At Southover we know that being a carer can be rewarding but also challenging at times, and the role of our Carer Support Worker, Tracy is all about making sure you don’t have to manage it alone.
Tracy is here to listen, offer advice, and connect you with practical help, wellbeing resources, and local support services. Whether you’re looking after a partner, relative, friend, or neighbour and you are of any age, we want you to feel recognised, valued, and supported as part of our practice community.
If you’re a carer registered with Southover Medical Practice, please get in touch. You can contact Tracy by txt or call on 07979117515 or email t.collinson1@nhs.net

Carers Health & Wellbeing Check
A Carer’s Assessment, also known as a Health & Wellbeing Check, is an opportunity to talk about your caring role and how it affects your everyday life. It’s a friendly conversation that looks at both your practical and emotional needs — from taking a short break or joining leisure activities, to arranging sitting services or finding a local support group. If appropriate, we can also help arrange a further assessment for the person you care for.
The aim is to make sure you get the right support to look after your own wellbeing while continuing your important role as a carer.

Contact Tracy for a wellbeing check. To find out more about wellbeing checks please click here

Information for carers

For further information on Torbay Carers Services please visit the website via this link Torbay Carers Services

Signpost for Carers Information Line and questions regarding the carers passport

Telephone: (01803) 666620

Email: signposts@nhs.net

To see the latest Signposts For Carers newsletter please click here.

Torbay Carers can be found on facebook by following this link.

Funding for care

Further information regarding how your care is funded is available from NHS Choices. Click here to see more.

Benefits advice for carers

For help with completing benefit forms please contact the following.

Bay Benefits @ Carers Aid Torbay on 07530 790354.

Citizens Advice Bureau – 29, Palace Avenue, Paignton TQ3 3EQ

Phone 0300 3309026

Website: http://www.citizensadvicetorbay.org.uk/

or

John Dudley at The Windmill Centre on 01803 314876.

 

Time Out Carers Group – CHELSTON HALL, BRUNEL AND CHILCOTE CARERS

We meet on the third Thursday of the month from 1.45pm to 4.15 pm,

The Anchorage Hotel, Aveland Road, Babbacombe, TQ1 3PT

(Unless otherwise stated)

Free to attend, tea and coffee included – We have a raffle at each meeting, sell books and honey, with the proceeds going to our group. For more information and booking please contact Romina 07785 515979

TIME OUT

 SOUTHOVER, CHELSTON HALL, BRUNEL AND CHILCOTE CARERS

We meet on the third Thursday of the month

1.45pm to 4.15 pm,

The Anchorage Hotel, Aveland Road, Babbacombe, TQ1 3PT

(Unless otherwise stated)

Please join Lesley, Beccy, Tracy and Romina for a cup of tea or coffee and a chat. We will have a raffle at each meeting, sell books, with the proceeds going to the group.

Our speakers for future meetings:

Thursday 16th April – Craft session with Jackie Bufton –Painting Spring pots -£4 booking essential

Thursday 21st May – Paul Lloyd – ‘Adventure in the Royal Navy’

Thursday 11th June – ‘The Movies’ with Teresa Moorin. Themed cream tea Livermead House Hotel – Booking essential, please get in touch, see below

Thursday 16th July – Radia Woodbridge – Technology Enabled Care presentation

August – No meeting

Thursday 17th September – Kevin Nixon with an entertaining talk and continue with our theme from carers week, ‘the movies’

Thursday 15th October – David Scott is back to tell us about The terrors of public speaking

If you can’t make Time Out and wish to book for the events, please contact Beccy on 07555 354 795 (Brunel and Chilcote) or Romina 0n 07785 515 979 (Chelston Hall) Tracy (Southover) 07979117515

 

Carers Workshop on How to set up MyCare (the App so you can see your part of your EPIC hospital record) bring the person you care for, if you would like to set up ‘proxy access’ to that person’s account.
